[image: image2.png]K3 Texas INSTRUMENTS



[image: image2.png]
Supplier Instructions to Submit IQN ticket to TI Support

External process to submit an IQN help ticket
To submit an IQNavigator question/issue, after reading the instructions below, click on following link or copy/paste the following link into your browser:
https://ticketsubmit.ext.ti.com/

When the screen below appears, fill in all of the fields.  Your access code for is: 3188880662
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· Click the “I’m not a robot” checkbox

· Click the ‘Submit’ button

· After you click ‘Submit’ you will see the message on your browser: 

      You will receive email confirmation that a ticket was created.  

       The subject line of the email will include the ticket number.
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