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Supplier Instructions to Update User Info in IQN (i.e. email, phone#)

Use these steps to Update User Info in IQN (i.e. email, phone#)

Update User Info in IQN 
1. Log on to http://iqnavigator.com
2. Click on the [image: image1.png]Customers



 tab, then click on [image: image2.png]- Customer Login




3. From the dashboard, click on the [image: image3.png]‘ Customer
Login



,then click the [image: image4.png]


 button
and enter in your login information
4. Click on the My Company Info tab, click on the view staff sub-menu link

5. Find the user that needs to be updated; Click the user’s name.
6. Update the applicable fields (i.e. email address, phone number, mailing address)

7.  When the updates are complete, Click on the [image: image5.png]


 button
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