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Supplier Instructions to Submit IQN ticket to TI Support

External process to submit an IQN help ticket
To submit an IQNavigator question/issue, after reading the instructions below, click on following link or copy/paste the following link into your browser:
http://icgweb.ext.ti.com/stars/docs/ExternalHome.html

· Click the Submit button
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Submit | a ticket to the TI STARS system

Quety | the status of open TI STARS tickets

Suvey | ticket survey on TI STARS services
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When the screen below appears, fill in all of the fields.  Your access code for the US is: 9669319182
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TI External Ticket Submit
Customer Impact: [low 5]

Access Code First Name Last Name
[9663319162 [Your FirstName: [YourLastName.
Phone Number E-Mail Company Name
[Your Phone Number [Your Email address [Your company name
Detailed Description:
Work order#, =

[Please include a detailed description about your issuer

sgreemencd, Timecard§, Consultant name, error message, etc.

Click on _SUbmMit | or Reset Defaults to start over.




· Click the ‘Submit’ button

· After you click ‘Submit’ you will see the message on your browser: 

       Submit Status: Your request has been sent to TI STARS system.
      You will receive email confirmation that a ticket was created.  

       The subject line of the email will include the ticket number.
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