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Update Resource profile

Use these steps to update the Unique Resource ID.

Update Unique Resource ID
1. Log on to http://iqnavigator.com
2. Click on the [image: image1.png]Customers



 tab
3. Click on [image: image2.png]- Customer Login




4. From the dashboard, click on the [image: image3.png]‘ Customer
Login




5. Click on the Resources tab

6. Click on the resources sub-menu link

7. Change Filter to all resources [image: image4.png]Fiter: |EENEEN——— | -



 and click on arrow

8. Search for Resource and click on Resource Name ID link

9. Click on the General tab
10. Update First Name
11. Update Last Name
12. Select First Name-Last Name-Date of Birth from the drop down list

13. Update Unique Resource ID field: 
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· Update Date of Birth (MMDDYYYY)

· Click on the [image: image6.png]generate unigue id



 button

14. Click on Summary tab and click on the [image: image7.png]ions:




 button
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