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Below are answers to commonly asked questions in response to supplier inquiries about TI’s response to
COVID-19 and related supplier impact.
What is TI’s visitor policy?
 We are limiting outside visitors to TI site until further notice. This visitor policy applies to individuals
not currently providing a service to TI (i.e. customers, family members, employee guests).
 If TI identifies the visit as an urgent business need, it must be approved with a TI vice president
before confirming the visitor’s visit. However, we encourage virtual collaboration where possible.
 All visitors to a TI site will be screened as described below.
What is the screening process for visitors and suppliers?
 Signage on all doors indicates that entry is prohibited for anyone who believes that they or a
household member has certain risk factors for COVID-19 (e.g. current symptoms, recent travel to
locations with a large number of COVID-19 cases, likely exposure to someone with COVID-19)
 Upon entering a TI building, visitors, suppliers, contractors and employees must confirm that they:
o Do not have significant reason to believe they have been exposed to COVID-19 in the last
14 days
o Are not experiencing symptoms of COVID-19 (fever, cough or shortness of breath).
 A temperature check will also be conducted and entry will be denied for anyone with a temperature
above 99.6°F.
 Everyone must sanitize their hands before entering a TI building
 Suppliers designated as “essential” by WPL have been contacted and added to an authorized
access list at North Texas security stations. Suppliers must have an active TI contractor badge to be
admitted.
What protocols is TI putting in place as preventive measures?
 TI has increased cleaning protocols for other high-traffic and high-touch areas – including door
handles, restrooms and break areas and also conducting a deep clean.
 Employees have also been provided with cleaning supplies to help them sanitize their work area
before and after their shift, and shift change times are staggered to encourage social distancing. TI
asks that suppliers encourage their employees to do the same. If TI suppliers need supplies, they
should contact their TI sponsor.
 TI has also put in place additional preventive measures at the sites to help prevent supplier risk and
exposure – including limited points of entry to TI buildings, temperature screening, screening
questions and hand sanitation before entering the building
What is TI’s procedure for notifying visitors or suppliers if they have been in close contact with
someone who has virus?
 If there is a confirmed positive COVID-19 case, TI will determine those who may have been in close
contact with that individual using contact tracing questions.
 If a supplier has been in close contact with an individual that has tested positive for the virus, HR will
notify the supplier so that they may, in turn, notify their employee of the potential exposure.
 Visitors or suppliers who have had close contact with someone who has the virus should selfquarantine for 14 days (or longer, if they have symptoms or if they have a confirmed case of the
virus).
What process should be followed before a contractor who tested positive for COVID-19 may return to
work onsite at TI?
 Before a contractor who tested positive for COVID-19 may return to work onsite at TI, the
contractor’s employer must contact him or her to confirm that consistent with then-current CDC
guidance for discontinuing home isolation, the contractor is cleared to return to work.
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The contractor will additionally be subject to screening questions and a temperature check upon
arrival at most TI sites in the U.S.

What personal protective equipment (PPE) is a supplier expected to provide, and what is provided by
TI?
 Beginning April 8, 2020, TI sites in the U.S. will provide one mask per day to all contractors who
work onsite in manufacturing, engineering labs, or production support. Masks are required to be
worn at all times while onsite except for when eating or drinking, then disposed in trashcans after
each work day.
 The supplier should consult with the CDC guidelines in determining the protective gear that its
employees may need to be at the TI site.
 It is expected that the supplier's employees bring the protective gear that it determines as necessary
and/or appropriate for the provision of services by its employees.
 TI will continue to provide any protective gear that is normally provided to suppliers to perform the
services needed onsite.
Can TI provide a safe passage letter to suppliers?
 TI can provide any supplier employee with TI’s essential business exception letter which indicates
that the supplier provides an essential service to us.
 Employees not being supervised by TI should receive a safe passage letter from their own company.
Please contact your WPL buyer for support.
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