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Tl Supplier Quality: Requirements

. Goal: Ensure Tl goods and services meet customer expectations

Suppliers must fully support Tl in achieving this goal through:

Effective Quality System
Meet requirements as defined in:

» Terms and Conditions
» Master Service Agreement
* Purchase Orders

« Supplier General Quality
Guidelines

QRYALIRY

Outgoing Inspection
No OOC material shipped to Tl

Statistical Process Control

« Critical Processes Cp, >1.67

* Processes managed to
statistically derived control

limits ‘ \
Risk Management

Identify & reduce risk, FMEA s
the primary methodology

5 Key Elements

Change Management
Process changes affecting
product, equipment, or material
delivered to Tl must be approved
prior to implementation.

Supplier Management
Drive quality improvements
through supply chain
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